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								How are wiki page editing conflicts handled?
				

									
	
			
								How can I adjust what makes a thread popular within forums?
				

									
	
			
								How can I administer available emoticons and emoji?
				

									
	
			
								How can I allow members to customize their homepage/dashboard?
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								How can I control types, number, and total storage allowance for files in a media gallery?
				

									
	
			
								How can I control whether forum thread and reply authors can edit or delete their own posts?
				

									
	
			
								How can I control which actions members can perform on a blog?
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								How can I identify abuse or SPAM within the community?
				

									
	
			
								How can I impersonate a user to act on their behalf?
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								How can I integrate my community with other websites and services?
				

									
	
			
								How can I join a group?
				

									
	
			
								How can I limit who or when someone can comment or trackback on a blog post?
				

									
	
			
								How can I make a thread stick to the top of the thread list within a forum?
				

									
	
			
								How can I manage blog posts with Open Live Writer (formerly Windows Live Writer)?
				

									
	
			
								How can I mirror content from another blog or RSS feed?
				

									
	
			
								How can I moderate tags within an application?
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								How can I prevent spam content from being shown on my community?
				

									
	
			
								How can I provide new members with a default set of friends?
				

									
	
			
								How can I rebrand my community in an upgrade-safe way?
				

									
	
			
								How can I render previews of documents (Word, Excel, PowerPoint, PDFs) in my community?
				

									
	
			
								How can I require acceptance of terms of service before member registration?
				

									
	
			
								How can I set the default theme and theme selection options for all blogs?
				

									
	
			
								How can I set the default theme and theme selection options for all groups?
				

									
	
			
								How can I show or require additional profile fields to be completed when members join my community?
				

									
	
			
								How can I specify which types of member avatars are allowed and the default member avatar?
				

									
	
			
								How can I split a forum thread into multiple threads?
				

									
	
			
								How can I start or stop the job service?
				

									
	
			
								How can I stop receiving updates from a forum thread?
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								How can I write blog posts using email?
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								How do I add an Achievement?
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								How do I administer members?
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								How do I ask a question or start a discussion in a forum?
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								How do I cancel an event in a calendar?
				

									
	
			
								How do I capture a forum thread to a wiki?
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								How do I chat with another member?
				

									
	
			
								How do I compare wiki page revisions?
				

									
	
			
								How do I configure email integration?
				

									
	
			
								How do I configure Telligent Community to meet the privacy requirement of my locale?
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								How do I control the type and functionality of content that can be posted on my community?
				

									
	
			
								How do I control types and sizes of files that members can upload?
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	How can I render previews of documents (Word, Excel, PowerPoint, PDFs) in my community?

	Document Preview is designed to render an image of a supported document type in a gallery.

Overview

	The application supports viewing PDF, Microsoft Word, Microsoft PowerPoint, and Microsoft Excel (not enabled by default) inline.
	Quickly search documents from the viewer.
	Download a PDF of any of the previously mentioned file types along with the original (Media Gallery, only).
	Not reliant on Flash, so works in most browsers and mobile devices.
	Uses multiple viewer resolutions and loads files progressively for better performance.
	Files with previews can be downloaded.
	If no preview is available (that is, it is not in one of the supported Office document or PDF formats) you can still download the file.
	 Each time a file is edited, a new preview version is generated, incorporating edits.The old preview is deleted after the more recent preview is saved.
	While a new preview is being generated, either for the first time or after an edit is saved, the file can only be downloaded.
	An administrator cannot give permissions specifically for previews. Anyone in a community who has access to the media gallery can access the previews (unless you disable the application).
	A document can be previewed even if Download Disclaimers are enabled on a gallery.
	Document Preview has been tested with Office 2010-2013 files, but may work with previous versions. 


Compatible applications and processing time

This section addresses compatible applications and processing time for Document Preview.

Applications

Document Preview compatibility has been tested with basic Microsoft Office 2010-2013 applications (that is, Word, Powerpoint and Excel) as well as with PDFs. The current version of Document Preview might work with files from previous versions of the Microsoft applications, but it has not been tested with those versions. Please note that Excel previewing is not enabled by default.

Processing time

The first time a document is accessed or after it has been saved, the preview generation time can vary based upon the size of the number of files waiting to be processed and the interval at which the conversion process runs.

Security

This section includes file viewing and restrictions.

Who can see a preview

When Document Preview is enabled on the community, anyone who has read permission for a piece of content can see its preview.

Permissions

Document Preview is available to the entire community, and it does not exercise any special permissions or restrictions. That is, if a user has permission to view the content, he or she can view all previews available for the document.

As a further note, you are not able to use the Download Media permission to control group members' ability to see a preview. The download permission does not affect the group members'  ability to preview. That is, Media Download doesn't affect the preview, only downloads.

Viewing, editing, and downloading files

This section demonstrates what you can expect while viewing, editing, or downloading a document using Document Preview.

View a document

The preview of a document is displayed directly in the viewing panel of a document. When previewing, the document is presented in a lower resolution for performance. Preview will render a high-resolution image in full-screen view.

If a preview is not available for a file, you still have the option to download it from different links on the page.



Old previews of previous document versions are not preserved or viewable. 

Upload or edit a document

Upload

When you upload a file, the document will be queued for conversion upon the first view or when it is first accessed by the system. During the processing time, you will see a conversion message in place of the file viewer. 


The time needed for converting a document varies based on the interval at which the conversion job runs and the size of the file to be converted. Your browser will check the status of the conversion every 60 seconds and render the viewer after the file has been successfully converted.

Uploading a document is no different from uploading any other media gallery file. After you upload the file,the conversion process begins (thus displaying a processing message), and afterward you see the preview on the gallery page.

Edit

When you edit a file that has a preview available, a new preview is generated after the document is saved. During the preview processing time, the updated file can only be downloaded.

After you edit a document, the only preview of the document is for the current version. The old preview is no longer shown.

Download a document

You can download a media gallery document whether or not it has document preview available, as long as you have the correct permission for the gallery download (Download media). You can also download the PDF version of the document from the viewer directly. This process does not utilize the download permissions from its parent application.

Full-screen viewing

Document Preview can be configured to handle switching to full-screen mode if this is supported by your browser. Currently, full-screen is supported by Chrome, Firefox, and IE11+.

Mobile viewing

Document Preview is compatible with most modern browsers. Depending on the screen size and browser, certain features of the viewer might not be available.





				
	
						
				
					
				
	Share
	History
	
					More
				
	
					Cancel
				


		

	




		







Related
			








			







Recommended
			








			

























		    
	        	
        			Telligent
        		
	
        			Professional Services
        		
	
        			Submit a Support Ticket
        		
	
        			Become a Partner
        		
	
        			Request a Demo
        		
	
        			Contact Us
        		


	    

	
    


    
        About
Privacy Policy
Terms of use
Copyright 2024 Verint, Inc.
Powered by Verint Community


    


        




























			

	

			

		

		
				
	
	

		
	
	

	

	


	

	

    


        
    
	

	

	
	

	

	



	

	






